
Welcome to 
Kellogg College 



Arrival and Departure 
(and out of hours access 
assistance)
Arrival
To gain access to your room a key card 
will be available for collection, Monday–
Friday between 13:00–17:00, from the 
College reception. A second key card 
is available upon request for those 
occupying a double room.

Kellogg College does not operate a 24 
hour reception service. If you expect to 
arrive after 17:00 or at the weekend, the 
Accommodation Officer will notify you of 
the out of hours key collection procedure 
prior to your stay.

Please note that the College does not 
have a porter service, and so we are 
unable to assist you with luggage upon 
your arrival. 

We are unable to store items temporarily 
at Reception. If you are planning to arrive 
before check-in (13:00), please let us 
know in advance and we will assist you 
wherever possible. 

Please be aware, rooms are located 
across four floors, accessible via a 
staircase; the properties do not have a 
lift.

Departure
Guests should vacate their room 
no later than 10:00 on the day of 
departure. Failure to do so may result in 
charges being applied.

The key card should be left in the black 
drop box inside the property, by the main 
entrance.

Please take care to remove all personal 
items from your room and communal 
areas (including the fridge/ freezer 
and cupboards). The College takes no 
responsibility for items left in College 
accommodation after you vacate.

Car parking & cycle storage
There is no on-site parking at Kellogg. 
Holders of Blue Badge permits should 
contact the Facilities Office prior to 
arrival (buildings@kellogg.ox.ac.uk) to 
discuss their requirements. Owners 
of cars parked on site, without prior 
consent from the Accommodation Office, 
will be asked to remove them.

Bike racks are available for use during 
your stay. Bikes parked on site must be 
registered with a bike permit; please 
request this via the College main



Facilities available
• Linen (excluding termly    
   accommodation)
• Bedding 
• Flat-screen television
• En-suite/private bathroom facilities
• Wifi provision
• Desk
• Shared kitchenette at Anne McLaren       
   House (for the preparation of light 
   meals only - to be used by one person
   at a time).
• Shared kitchen at Donald Michie House   
   (for self-catering)
• Spacious communal lounge/dining   
   room
• Tea/coffee making facilities (dependent  
   on Covid restrictions)

Cleaning
All communal areas throughout our guest 
accommodation are cleaned regularly, 
with a clear focus on the cleaning of 
all hard surfaces and frequently used 
elements, such as door handles.

Areas will remain closed when cleaning 
is in progress. In between these cleaning 
times, you will be expected to ensure 
that areas are cleaned immediately after 
use. 

Guest rooms will not be accessed daily by 
a member of our cleaning team. Please 
leave your bin outside your guest room 

If you experience any repairs or 
maintenance issues during your stay, 
relating to light bulbs, heating, etc., 
please contact our Facilities Team via 
buildings@kellogg.ox.ac.uk or complete 
the Maintenance Form on our website.

You will be notified in advance should 
a member of our maintenance team 
need to gain access to a property 
and guest room. You may be asked to 
temporarily leave the guest room while 
the maintenance visit takes place.

Maintenance & access

before 9:30am if it needs emptying.  
We ask that all guests regularly use the 
hand sanitisers available throughout 
College accommodation. 

All guests should clean the kitchen/
kitchenette after each use, using the 
cleaning materials provided, in the 
kitchen areas. 

If you use a communal item in the 
kitchen, please ensure that it is cleaned 
thoroughly before and after use. 

If you require any items provided 
by College to be replenished, please 
contact the Accommodation Team via 
accommodation@kellogg.ox.ac.uk. 

If you are occupying a guest room for 
longer than one week, you may request 
a mid-stay clean during your visit by 
emailing accommodation@kellogg.ox.ac.
uk

Reception upon your arrival and place 
the permit sticker on your bike for the 
duration of your visit. All bikes are to 
be removed upon a guest's vacation of 
College accommodation.



There are two Junior Deans who reside 
on site at Kellogg College, who can assist 
with welfare related matters and out 
of hours lock-outs/lost keys. The Junior 
Dean can be contacted in confidence via 
junior.dean@kellogg.ox.ac.uk or for 
immediate or out of hours assistance  
(Mon–Fri 19:15–08:30 and all day 
Saturday and Sunday) please call 07932 
951849.

Junior Dean

Accommodation Wifi
Eduroam and The Cloud wifi networks 
are available in all College rooms.  

Guests who do not have an institutional 
Eduroam account should use The 
Cloud, which is available for general use 
(registration required). 

Further guidance on registering and using 
Eduroam can be found here: https://help.
it.ox.ac.uk/access-wifi-eduroam

If you have any queries, please contact 
the College IT Officer at it-support@
kellogg.ox.ac.uk or 01865 (6)12023 
during office hours.

Catering
A café is located in the College Hub, a 
short stroll across the College grounds, 
which serves hot drinks, breakfast and 
lunch for all guests staying at College. 
Payment is by card only, no cash. 

For more information, please visit: 
www.kellogg.ox.ac.uk/kellogg-college-
experience/facilities/the-hub/

Fire safety

An automated fire detection and alarm 
system is installed throughout all Kellogg 
buildings and is monitored 24 hours a 
day by the Oxford University Security 
Service.

Please familiarise yourself with the layout 
of the building and the various fire safety 
measures installed there, including:

• Fire doors (which should be kept closed  
   at all times) 
• Fire information notices (available on         
   each floor within the building and in   
   every guest room)
• Fire extinguishers (available on each   
   floor and only to be used if you’re 
   trained to do so or need to escape)
• Location of the various emergency call  
   points (red boxes on the walls), which 
   will activate the alarm if the glass is   
   broken
• Location of the assembly points, which  
   are at the front of each building

NOTE: The fire alarm system will be 
tested weekly, every Friday between 
08:30–10:00. Any continuous alarm 
should be treated as an emergency 
situation and the building must be 
evacuated immediately. 

Only use fire extinguishers to facilitate 
evacuation. Do not attempt to fight any 
fire. 

If you discover a fire you should activate 
the nearest alarm point, evacuate the 
building and call the Fire Service on 999. 



“All staff members 
were very kind 
and helpful.”

“Beautiful room,...
highly recommended!”



Sanitary disposal bins
We request residents use the sanitary 
disposal bin in their bathroom and do 
not flush sanitary items down the toilet. 
The sanitary disposal bins are emptied 
on a four-weekly basis by technicians 
employed by specialist contractors. 
Should access to your guest room be 
required during your stay, you will be 
notified in advance, via email.

If access inside rooms is restricted, you 
may be asked to place the sanitary bin 
outside your guest room.

“Room excellent 
   and very clean.”

Water
All cold water drawn from the taps within 
the building is derived from the mains 
supply and is suitable for drinking.

Laundry
A washer/dryer is located in the kitchen 
at the property. Guests are required to 
provide their own washing detergents. 
Washing lines are not permitted 
in the gardens of our short stay 
accommodation. Please make use of the 
washer/dryer machine provided. 

Please be careful not to overload the 
machine, otherwise this may reduce the 
effectiveness of the cycle.

Heating is provided from 1 September–
31 April; towel rails will be on at all times 
during this period. The heating will also 
be activated if the outside temperature 
falls below 18°C. From 1 May until 31 
August only towel rails will be heated 
between 06:00–07:30 and 18:00–20:00. 
There are TRVs on each radiator so heat 
can be controlled by the occupant. Please 
contact the Facilities Team on 01865 
612012 or buildings@kellogg.ox.ac.uk 
if you experience any troubles with the 
heating in your room.

Heating

Lighting
Please note that bathroom lights operate 
on a sensor and will turn on if there is 
any movement in the guest room.

If an item is left in a guest room, please 
contact or visit the main Reception 
during office opening hours (Monday 
–Friday, 8:30–19:15 or 08:30–17:00 
during August). For emergency collection 
of valuable items only, such as a 
laptop, wallet/purse or passport, when 
Reception is closed, please contact the 
Junior Dean on 07932 951849.

We are unable to send any items to 
guests; items found will only be retained 
for a maximum of one week. Exceptions 
can be made if you are not able to visit 

Lost property



College guests are welcome to use the 
communal lounge and kitchen facilities 
during their stay. Please ensure that 
the door is kept closed at all times to 
minimise any noise disruption to guests 
staying in the property. 

It is expected that all residents should 
be particularly considerate of others 
between 11pm and 7am. 

If you experience problems with 
excessive or unwanted noise, please 
contact the Accommodation Office via 
accommodation@kellogg.ox.ac.uk

In the event that inappropriate 
comments or behaviour, or non-
compliance to Covid guidance, are 
reported to the College, the person will 
be asked to vacate their accommodation. 
No refund of booked nights will be given, 
and the person will not be able to book 
the accommodation in the future.

Behaviour

@kelloggOx

@kelloggcollege

facebook.com/kelloggoxford

Connect with us

Smoking
Smoking is strictly prohibited inside all 
College buildings. Please use the external 
designated smoking areas located at each 
College property.

the College within this time frame, please 
notify the Accommodation Office in this 
instance. 

www.kellogg.ox.ac.uk

“Highly recommended 
and a pleasant stay.”



Maintenance, facilities, security 
& access

Jason King or 
Shabaz Hussein

01865 (6)12012

buildings@kellogg.ox.ac.uk

Accommodation Charlotte Orton or 
Emilia Kucharska 

01865 (6)12025

accommodation@kellogg.ox.ac.uk

Venue & room bookings 01865 (6)12028

events@kellogg.ox.ac.uk

IT Services (including wifi) Ray Allen or 
Gabriele Del Monte

01865 (6)12023

it-support@kellogg.ox.ac.uk

Booking to attend College 
events

01865 (6)12000 - (6)12024

bookings@kellogg.ox.ac.uk

Out of hours Junior Dean

Emergency
(fire/ambulance)

Oxford University 
Security Services

07932 951849

999

01865 (2)72944

Useful contacts

60-62 Banbury Road  Oxford  OX2 6PN  01865 612000  www.kellogg.ox.ac.uk


